Browser Tips for Use With Our New eForms

Using the “Save Local PDF” Button:
IE, Firefox Browser:

Tips: When you select the “Save Local PDF” button, a PDF version of the form is rendered and an option

bar will be displayed at the bottom of the browser window to Open, Save or Cancel, see screenshot
below:

Do you want to open or save cf4b4334d3c6fdcbad301844d4b8c498.pdf (29.0 KB) from forms.sandiegocounty.gov? Open Save |¥ Cancel

To save a local copy to a specific location, Click on the dropdown arrow next the Save button and select

“Save As”. You will then be prompted to browse for the location you would like the Local PDF document
to be saved.

Chrome Browser:
Chrome Browser Prerequisite Settings:

Prior to accessing the form in the Chrome browser please follow the steps below to verify the
correct browser plugin settings:

1.) Open the Chrome browser and in the address bar enter “Chrome://plugins” to open the
plugin setting page, see screenshot below:
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2.) Under the Native Client section verify the Chrome PDF Viewer setting is set to “Disabled”
3.) Once Chrome PDF Viewer setting is showing disabled, close the browser.

Tips: When you select the “Save Local PDF” button, a popup window will appear, see screenshot below,
prompting you to browse to the location you would like the Local PDF document to be saved.
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